A Ascent360 How to Setup BigCommerce Access for
— MEET YOUR DATA Ascent360

Follow the below process to connect your BigCommerce instance to Ascent360

Click Here or paste the following link in your browser: https://www.bigcommerce.com/apps/ascent360/
After clicking, go to Step 4

Or

1. Login to your Big store with admin credentials

2. Goto "Apps"->"Marketplace" and click on "BigCommerce.com/Apps" button
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3. Click on "Ascent360" app to Install and follow the steps to authorize.
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4. Enter your existing store credentials and Login to install the app.


https://www.bigcommerce.com/apps/ascent360/
https://www.bigcommerce.com/apps/ascent360/
https://services.shoplightspeed.com/login/?redirect=/store/apps/304/
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#Leading Data Driven Marketing Platform

Leverage the power of your BigCommerce customer data with Ascent360. Marketers across the U.S. and Canada use the
Ascent360 Platform to send segmented and data driven emails, Google & Facebook campaigns, & text messages to a
cleansed customer database. Clients rely on our library of proven, automated marketing campaigns to easily send

personalized 1:1 messages at scale, building relationships that result in immediate returns and lifetime advocates.

#Use Your Data. Send Messages That Matter.

With the click of a button, connect your store(s) to Ascent360 and harness the power of your customer data to:

5. Click "Confirm" to grant Access.
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Ascent360
By installing this app, Ascent360 will be able to:

+ View carts o
+ View channel listings b

+ View channel settings
+ View Checkouts

store.

By clicking 'Confirm’, you agree to the BigComm

+ Store Sites Read Only the Ascentad0 privacy policy and terms
+ View site content

+ View customer information

+ View basic store configuration settings

+ View general store information and settings

+ View marketing information

v View orders

+ View products

+ View order transactions

+ View your basic information (name, email)

6. Clicking "Confirm" will automatically send an API token and redirect you to Ascent360 account page. Here,

you need to either login with existing Ascent360 account if you already have one. If this is your first time
connecting any integration with Ascent360, click on "Create One" to create an account with Ascent360.
Please don't use BigCommerce Login credentials on this page.

A Ascent360

Connect to Ascent360.

To connect your app, please login to your Ascent360 account.
Dont have an account? Create One.

Login to Ascent360
Email Address

8
Password

@

7. You can Create Ascent360 account by filling the information



.
~>Ascent3eo Connect to Ascent360.

To connect yourapp, please login to your Ascent360 account.

< Backto login

Create anaccount.
Fill out the form below to create an Ascent360 account.
First Name Last Name
6]
Email Address Company URL
N Password Confirm Password
® ®

Create Account

8. Once you connect (Create account or Login) then you will be redirected to Thank you page.

What data will it use and how?

Ascent360 will receive read-only access and it will not be modifying any data in your BigCommerce account. We
leverage the BigCommerce API to collect data from different endpoints which consist:

e Customers
e Orders
e |tems
e (Categories

e Products



